EASTERN INTERNATIONAL COLLEGE
PATIENTS’ BILL OF RIGHTS

The College has established rights for patient care. As an integral part of Eastern International
College in providing dental care to the community, the Program has adopted the Patient’s Bill of
Rights as their standard of care; :

The patient has the right to:

1. Considerate and respectful care.

2. Privacy and discretion concerning consultation, examination, dental problems, and treatment.
Those not directly involved in care must have permission from the patient to be present,

3. Confidential communication and maintenance of records pertaining to care.

4. Reasonable response to the request for services with continuity of care and preséntation of
information for completion of and access to treatment.

5. Receipt of information regarding the relationship and responsibility of those rendering
treatment and their role in the completion of the treatment plan. .

6. Knowledge and affects of clinical research on care and the option to refuse participation in
research projects.

7. Continuity and completion of care and availability of appointments.

8. Information regarding cost of treatment.

9. Rules and regulations regarding care at the EIC dental hygiene clinic facility and how
procedures affect treatment.

10. Access to current information concerning the condition of the patient, including diagnosis,
recommended treatment, consequence of no treatment and alternative a designated representative
for the patient .

11. Informed consent.

12. Refuse treatment; however, information must be given defining the consequences of such
action. .
13. Information regarding continuing dental needs and anticipated completion time for routine
treatment.

14. Access to the Program Director for problem solving relative to dental care during normal
hours of clinic operation.

15. Access to emergency care

16. Treatment that meets the standards of care in the profession.
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Patient Signature: Date:




